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IMy6anunas odpepra
Jlorosop o npeaocTaBjieHHHd HHPOPMAIIHOHHBIX YCJIYT 10 oAGopy 3aiiMoB
JJIS FOPMAHYECKHX JIMI M MHIHBHIYAJbHBIX NpeINpPHHAMATE/IEH M0 MporpamMmme
«KpeauTHas JTHHHA

O6mecTBO ¢  orpaHM4eHHOW  OoTBeTcTBeHHOCTRIO  «/DKOMWH» (OI'PH
1186451027014, UHH 6453158269), umenyemoe B pnanbHeimeM Omneparop, B JHIe
resepanbHoro jaupextopa IlmuckoBckoit AneHsl CepreeBHbI, IEHCTBYIOIIEH Ha OCHOBaHHH
VcraBa, my6iuKyeT HacTosmui J[OroBop O NMpeIOoCTaBICHMH MH()OPMALMOHHBIX YCIYT IIO
noabopy 3aiMOB A IOPHAMYECKHX JHI M MHIMBHAYAIbHBIX NPEANPHHUMATEICH B CETH
HUnrteprer Ha miargopme https://dengi03.ru (nanee Odepta), ABIAIOMMUAC MPEITOKEHUEM
JUIS TIOJIb30BaTelleif B COOTBETCTBMH C IyHKTOM 2 craThu 437 I'paaaHCKOro Koaekca
Poccuiickoit ®enepamnuu (I'K P®D).

1. O0mue moJI0KeHUs

Hacrosimas my6nuaHas obepra onpenelseT yCIOBHs MPUMEHEH)s HACTOAIIETO CanTa ¥
IIpenocTaBIIeHus oNb3oBaremo ycrayr Oneparopa. Odepra afpecoBana IOpUAMIECKHUM JIULAM H
WUII, xoTopkle NpEACTaBIAIOT cOOOM MONb30BaTENEd JAHHOIO CaWTa, H ABJIACTCH
oumansHEIM my6muunsM npennoxerneM OO0 «DKOMUWH» o 3akmouenun Jloroopa o
TIpeOCTaBIEHMH HHGOPMALIHOHHBIX YCIyT 10 MoabOpy 3aiMOB.

IMonp30BaTeNb JOJDKEH O3HAKOMHMThCA C colepikaHHeM Hactosmed OdgepTel B
06s3aTEeNBHOM IIOPSKE OO TOro, KaK HAaCTYIHT MOMEHT COBEPIICHHS aKIenTa OdepTsl.
JIOroBOp CYHTAETCS 3aKMOYEHHBIM C TOTO MOMEHTA, KaK MOJb30BaTeNeM OBLIH COBEPIICHEI
IeHCTBHSA, YCTaHOBJIEHHEIE MyHKTOM 4.4. JloroBopa, TO €CTh B MOMEHT AKIIENTa, IPHHSATHAS
ToJIb30BaTeNleM BCeX YclIoBHM Hactosmed o¢eprthl. Axuent Odeprel ¢ OroBOpkamMH He
pomyckaerca. B nanpueiimeM Omnepatop u Ilonb3oBaTens MOTy HMEHOBAaThCsS Kak CTopOHHI,
Ha3BaHHe KXJIOro M3 HEX mo oTaensHocTd - Cropona. Kaxmas CTOpoHa rapaHTHpyeT Apyrou
CropoHe, uTo 0O6nasaeT HEOGXOAMMOM MPaBOCIOCOOHOCTHIO, a PaBHO BCEMH INpaBaMH M
[NOJHOMOYMSMH, HEOOXOAMMBIMM M JOCTaTOYHBIMH [UIs 3aKIIOYE€HHsS W HCIOJIHCHHA
JloroBopa B COOTBETCTBHH C €0 YCIIOBUAMH.

2. Onpe/e/ieHAs H TEPMHUHDI, HCIOJIb3yeMble B 0epTe

CorilacHO yCTaHOBJIEHHBIM LelsM JIoroBopa TEPMMHOJIOTHS NPUMEHACTCA B CICAYIOMEM
3HAYECHUH:

JocTyn K miargopMe — BO3MOXKHOCTD IOJb30BaHHA catitoM OmnepaTopa A 3alOJHEHHUS
3a9BOK ¥ IOJTyYeHHs akKTyalbHOM HH}opmaumuu o6 M®O u 3aiiMax, a TaKXke BO3MOXHOCTb
BEIEHHUS MOJIHOrO mpoiecca 0hOpMIIEHHS C MOMEHTA MOy ICHHUA 3aiiMa J0 ero MorameHHs.
Bo3Harpax/JeHue omeparopa — IUlata OIepaTopy 3a IpeOCTaBICHAA JocTyna K
IInarhopme, 3a ob6paGoTky nanHeix Ilonb3oBarens, 3a BO3MOMKHOCTD aBTOMAaTHYECKOH
OTIIPaBKM aHKETHI MOTEHIMAIBHOIO 3aéMINHMKa C IapaMeTpaMH 3aj4BKH B M®O napTtHEpaM MOJ
cpenctBoM API, [is pacCMOTpeHHsl BO3MOXHOCTH BbLIAYH 3aliMa, 3a INPEIOCTaBJICHHE
TeXHHYECKOM BO3MOYKHOCTH IOJIHOrO mporecca o(opMmieHHs 3aiimMa OT €ro MONyHeHHs [0

MOTaIEHUS.
Axuent odgeprsl - coBepumenue llomab3oBaTeneMm neiicteuit, ykaszamHeix B Odepre,



CBHJETENBCTBYIOIUX O INPUHATHH AAHHBIM JHIOM ycrnoBui OdepTel B momHOM oObeme, B
TOM YHCIIE, COBEIICHHH AeHCTBHH IO BHITIONHEHUIO yKa3aHHBIX B OdepTe YCIOBHM.
AyTeHTHQHKAUMSA - YIOCTOBEPEHHE IIpaB M IIOJHOMOYHMH IOJB30BATENIs B IIpOIECCE
BBINIOJTHEHMsl OMepalMii ¢ NMpUMeHeHHeM paccMaTpuBaeMoro CepBuca HIM O IONYY€HHH
cBeleHHH 06 omepanuax ¢ npuMeHeHueM CepBHca, B MOPAIKE, KOTOPBIA OBLI IpeyCMOTPEH
paccMaTpuBaeMbiM  JloroBopoM. Jlis OCYIIECTBIEHHS ayTEHTH(HMKALMK IIOJH30BATENd C
CepBHCOM HCIOJB3YIOTCS CIELMalbHBle TNporpaMMHele cpenctsa Omeparopa. [laHHas
omepalds BHIIOJHAETCS Ha OCHOBAaHHH BBOJMMOHM MONIb30BATENEM aABTOPH30BAHHOH
uH(popManuu;

ABTOpH30BaHHbI€ [aHHbIE€ - OTO CBEJEHHs, KOTOpBIE IIO3BOJIAIOT  BBINOJHHUTH
ayrenTudukanuio [Tonpzoarens. Eciu He 0roBOPEHO HHOTO, TO [0 YMOTYAHHIO - 3TH CBEICHUA
BKJTIOYAIOT B ceOs JIOTMH W Mapojb Mojb3oBaTensd. JIpyrue BHABI aBTOPU30BaHHBIX NAHHBIX
MOTYT GBITH MCIIOJIB30BAHEI B T€X CIIydasX, KOTOPHIE PacCMaTPUBAIOTCA B YCTAHOBJIEHHOM
Horosope;

3amBKAa - O5TO CIELHATBHBIH SIEKTPOHHBIM [JOKYMEHT, KOTOphIH OblT CchOpMHpOBaH
[lonp30BaTeIeM IIOCPEACTBOM MPENOCTABIEHH)s CBeIeHUH ¢ npumeHenreM Cepauca.
Hudopmanus - CBeleHHUs, KOTOpble mpenocTaBisiiorcs I[lomb3oBaTeneM M NPHMEHSIOTCS
OmnepaTopoM sl TOro, 4yTo6sl mpou3BecTH (Gopmuposanue orT4€ra. Crofa MOXKHO OTHECTH
CBeIEHMs: O TapaMeTpax 3aiima, csemeHus o Ilonmp3oBaTene, a TaKke TpeOOBaHHA K
MHGOPMAIIMH, KOTOphIE COAEPKATHCA B PacCMaTpHUBAEeMOH 3asBKe, U yKaszaHBI B IIpunoxennu
Ne 1 k Hactosime#t Odepre.

JInunblii kabmHer - yuéTHas 3amuch [lomb3oBatend, ¢Gopmupyemas OmnepaTopoM A
JanbHeiImero okasanus yciuyr I[loas3osarero.

Omneparop - OO0 «DKOMUH» npenocrasnser [lonb30BaTeNsiM yCIyTH, a TaKXKe BBIIOJHSET
IPyTHe IeHCTBHS, KOTOphlE HANPSMYIO CBS3aHBI C IpUMeHeHHeM JanHoro Cepsuca;

KpeauTop - IOpUIMYECKOE JIHIIO, OCYIIECTBIAIONEe MUKPOGHUHAHCOBYIO AEATENBHOCTD Ha
tepputopuu PO.

CeeleHHs O HEM HAXONATCS B FOCYJapCTBEHHOM peecTpe MUKPOGHHAHCOBBIX OpraHHW3alluy,
KOTOpHIE 3aHMMAIOTCS IPEeOCTaBICHHEM 3aiiMa 3aéMINUKYy Ha YCIOBHSAX, YCTaHOBJICHHBIX
JIOTOBOPOM 3aiMa.

M®O - MukpoHHAHCOBas OpraHM3alMs, OCYHIECTBJMIOmMAs MHKPOQHHAHCOBYIO
JeSTeNbHOCTh B COOTBETCTBHH C monoxeHusmu @enepanbHoro 3akona Ne 151-@3 «O
MHUKpPOGHHAHCOBOM HEATETHHOCTH U MUKPOQHHAHCOBBIX OPraHU3aIMAX» .

Omnepartop - 000 «JDKOMUH», aBisromuics MOCTaBIMKOM YCIIyT,

Caiit OnepaTopa - HHQOPMALMOHHEIA Pecypc pasMemEHHbIA B ceTd HHTEpHeT;

CepBuc - HHPOPMAIMOHHO-TEXHOJIOTHYECKas CHCTeMa, KOTOpasd pa3MelleHa Ha Caiite
Omneparopa. JlaHHas cucTeMa MO3BOJISAET NMPOM3BOAMTH HOPMHUPOBAHHE H MEpEaady 3asBKH
[ons3oBatens Ha paccMoTpenue eé Kpenuropom. Ilpu onoGpennn 3aseku Ilome3zobarens
MOJTy4aeT 3aiM.

Cayx6a momgepkku - 05T0 Tofpasfenenue Oneparopa, KOTOpOe IpPEeIOCTaBIAET
IMonb30BaTemo (10 ero o6pameHno) HHGopMaIuo 06 yCIIyr aX, KOTOpbIE €CTh Ha Cepsuce.
IHoab3oBaTedb - 5TO [OPHAMYECKOE JIALNO I HMHIMBHAYaIbHBIH MpEINPUHAMATEND,

npomsBopsmee foctyn k CaifTy, Ipolejinee PErHCTPAIUIO K MOIYYHBINCE HHIWBHIyAJIHHBIC
aBTOpH3alMOHHbIE AanHble. [ xaxmoro [lomp3oBarens NOIKEH OBITH CBOM JIMYHBIN KaOUHET.
IoTeHnHAIbHbIN 3aeMmuK — [lop30BaTENNb, HMEIOIIMA HAMEPEHHE HA MOTYICHHC 3aiimMa a7
passuTus 6usneca B MOO.

Tapudsl - BHIBI H pa3Mepbl BO3HArpaXICHHS Oneparopa 3a MPEIOCTABICHHE YCIYT
[Tonb3oBaremto.

Yeayra - neiictBus OmepaTopa, KOTOPBIE BKIJIIOYAioOT c6op u 06paboTKy HMHbOpManuH B
cocraBe 3asBkH. JlaHHBIE [OEHCTBHUsS HaNpaBleHbl Ha MPEIOCTaBICHHEC ITonb30BaTeno
HHGOPMALHOHHBIX MaTEPHAJIOB M0 MPEIIOKEHUAM KpenuTopoB. Yciayra I0/DKHA MTOTHOCTEBIO
YIOBNETBOPATh  3asABICHHBIM  TpeOOBaHHAM, cpopmupoBanHeiM  Ilonp3oBarenemM ¢



npumeHenueMm Cepauca.

API (unTepdeiic MPOrpaMMHMpPOBAHHUS MpPHIOKEHHsS) — HAOOp NpPaBMI M CrenHbUKaIWH,
ONpeaeNsIoNMX, KaK pa3dyHble IMPOrpaMMHBIE KOMIIOHEHTBI JOJDKHBI B3aUMOJCHCTBOBATH
IPYT C IPYTOM.

3. HoroBop (odepra)

3.1. TIlpemmeToM noroBopa - OQepTH SBISETCS NPEIOCTaBICHHE HHPOPMALMOHHBIX YCIYT
Omneparopom Ilonmb3oBaTtemo Uis JajbHEHINEro 3aKMOYeHHs Jorosopa 3aiima ¢ Kpeauropom,
obpabotka naHHbIx [lonb3oBatens. K TakoBeM  ycayraM, B YaCTHOCTH — OTHOCHTCS
IpeNOCTaBlIeHHe J0CTyna K IuiargopMe, pa3MEIIEHHOM B CeTH MHTCPHET Ha caHTe
https://dengi03.ru, koTopas Ja€T BO3MOKHOCTb!

- KOPPEKTHOM BaTH/IallM¥ aHKETHBIX AaHHBIX [ToNb30BaTeNs MUl 3aBKHU Ha IOAOOD 3aiiMa,

- aBTOMAaTHYECKON OTIPABKH aHKETHI IOTEHIMATBHOTO 3aéMIIHMKa ¢ IapaMeTpaMy 3assku B MOO
naptHEpaM nocpenctBoM API, s paccMOTpeHHs BO3MOXHOCTH BbIa4H 3aiiMa;

- IIPEIOCTABJIEHHE TEXHUYECKOH BO3MOKHOCTH IOJHOTO KOHTPOJI M OCYIIECTBICHHSA Npouecca ¢
MOMeHTa o(OpMIIEHHS 3aiiMa [0 €ro IOralleHHs, KOTOPhIH BKIHOYaeT B cels mojady 3asBKH,
mpoLece BbIIauH 3aiiMa, IpeocTasienue HHGopManuyu o6 on06peHry 3asBKH, yCIOBHAX 3aiiMa,
NpefoCTaBNeHne HHpopMamuu o6 aKTyalbHOH 3aJ0/DKEHHOCTH M YCJOBHSX H cmocobax eé
MOraImeHus

3.2. HacrosmumM JIoroBOpOM OIpPEAENSIOTCS YCJIOBHS, CPOKH H IOPSJOK OIIAThI, a TaKke
mopsIoK okaszaHus Oneparopom yciuyr [onb3oBatemo ¢ mpuMenenreM Ceparca Omnepatopa.

3.3. IlpunsTveM ycioBuii Hactosmero JloroBopa sBISETCS NPOCTABICHHE OTMETKH O TOM,
gro IToNB30BaTENs COTNIACeH C YCIOBHSAMH paccMaTpuBaeMoro Jloroopa B peruCTpalldOHHOM
ToJie, B MOMEHT, Kora 6blia BeIoiHeHa perucTpaius [Tons3oBarers.

3.4. Hacrosmuii Jloropop sBisieTcs mMyOIHIHOH 0QEPTOH B COOTBETCTBHH C IYHKTOM 2 craTbd
437 TK P®. Tlomyuyas noctyn k Caiity, Ilonmp3oBarenb, CYMTa€TCA NPHUCOCAMHHMBIINMCA K
HacrosmeMy Jloroeopy.

3.5. Ommara Yemyr Oneparopa mnpouspoautcs llomp3oBareneM B IOJHOM COOTBETCTBHH C
paszaeinoM 6 nagHoro Jlorosopa.

4. Ilopsaaok oxkazaHus yCJIyr

4.1. Tlomb3oBaTens mepel MPOBEJECHHEM DETHCTpaluM Ha caiite Omeparopa 3HAKOMHTCH C
HACTOSIIIMM JOroBOpoM - oOGepTod, HOPMAaTHBHBIMM  aKTaMH, T.C. JIOKYMEHTAalLUEH,
pasmeméHHON Ha caiite Omeparopa.

42. Jlns momyuenus jpocryma k Cepsucy, Ilomp3oBarent AODKCH MOATBEPAHTE BBITIOJTHEHHE
ycioBuit JIoroBopa, KOTOpbIe 0603HAYAIOTCS P PErMCTPALMH [OIL30BATEIIT Ha caiire.

43. TIonp3oBaTens 0OS3yeTCS MPENOCTAaBIAThH TOCTOBEPHBIE CBEACHHS NPH PETHCTpalliH. B
GyaymeM eMy HEOOXOMMO MOJEPKUBATE STY HH(OPMAIHIO B aKTYaJIbHOM COCTOSHHH.

44. Perucrpanms mojp30BaTens Ha HHPOPMAIIHOHHOM pecypce (CaiiTe) TPOMU3BOIMUTCS
MyT&M 3allOJIHEHHsS. COOTBETCTBYIOIICH dopmer. TIoap30BaTENB-IOPHANYECKOE IO TOIDKEH
BBECTH: [IOJTHOE HaMMEHOBAaHHE OpPraHu3aliy U popMa BEICHHUS 6uszHeca, I/II-H-I/KHl:[, OI'PH;
JOpUIMYECKHH ajpec M anpec (aKTHIECKOro MECTOHAXOXKACHHI, aKTyaJbHBIH HOMEp
TenedoHa U aapec IEKTPOHHON MOYTHI, a TAKXKE HHBIC CBE/ICHH, yka3zaHHBEIE B (hpopme, Kpome
TOTO aKTHBMPOBATh YETHIPEX3HAYHBIN MUH-KOJ. [l MOJIB30BATE] HI1 HeoO6X0AUMO BHECTH!
naumenosanue UI1, UHH u OI'PHUII, agpec perucTpanuy, aKTyanbHbI HOMep TenedoHa H
aJpec SIEKTPOHHOM TIIOYTHI, @ TaKXKe HHbIC CBEICHHUA, ykazanuele B Qopme. To ecTh
[Monp30BaTe IO HEOOXOAUMO CO31aTh CBOKO YYETHYIO 3allHCh (JIuuHbI# KaOUHET).

45 Tlomb3oBaTenb COIAMAETCS C TEM, YTO CAMOCTOATENBHO OTBEYAET 3a COXPAHCHHC
KOH()HIEHIHAILHOCTH aBTOPM30BaHHBIX JIAHHBIX, KOTOPHIC cBsi3aHBl ¢ ero JIM4HBIM



KabMHETOM, MCIONb3yeMBIM UM M TnoinydeHus Joctyna k Caiity. Ilonb3oBarensb
COTJIAIIAETCS, YTO HECET HCKIIOUUTENLHYIO OTBETCTBEHHOCTD 3a T€ JEHCTBHS, KOTOPBIE ObLIH
COBEpIIEHEI B Pe3yJIbTaTe €ro UCIOIB30BaHUS IMYHOTO KaOMHETA.

46. B curyanmmu, korga Ilonp30Barenql0  CTaHOBHTCS ~ HM3BECTHO O  JIHOGOM
HECAHKI[MOHMPOBAHHOM NMPMMEHEHHH €ro JIMYHBIX aBTOPU3AIMOHHEIX JaHHBIX, TO OH 00sA3aH
He3aMe[INTEIEHO PENOCTaBUTh 3Ty MH(opMarmio Oneparopy myTem obpameHus B Ciyx0y
HOJAJIEPHKKH.

4.7. Tlonp3oBarenb obs3yerca He pasMemarh uHpopMamuio apyrux Ilomp3oBateneit Ge3 ux
BRIDXXEHHOTO COrIacus B Jir000# moaTBepxkaomer popme. B ciyyae HEBBITOIHEHHUS 3TOTO
ob6s3arenscTBa I101630BaTENb CAMOCTOSATENLHO HECET OTBETCTBEHHOCTh B IOJIHOM O0BEME B
COOTBETCTBHH C JEHCTBYIOIUM 3aKOHOAATENbCTBOM PD.

48. Tlomyuus moctyn k Ilnatdopme, nmonp3oBaresb MOIydaeT CACTYIOIHUE BHABL yCIYT:

- OJTy4eHHe TOCTOSHHOTO J0CTyIa K BUTPHHE TOCTYIHBIX BapHaHTOB 3aiiMoB B MOO;

- MOJNyYeHHe BO3MOXHOCTH KOPPEKTHOM BalHIallM¥ aHKETHBIX JaHHBIX IS IOCIEAyOIIeH
OTIIPaBKH 3asBKH, TEM CaMBIM YBEIHYHBas IIAHC Ha 0J00pEHHE TaKOH 3asBKH;

- mog6op M®O, roToBHIX OKa3aTh yCIYTH IO BEade 3aéMHbIX cpencts ans IoapsoBatend,
OTCIIE)KHUBAHUE TIONHOTO IEPEYHs KPEAUTOPOB C BO3MOXHOCTBIO CPABHEHHsl YCIOBHH 3alMOB
1 BEI6Opa MOAXOAMIErO LEAM U BO3MOXKHOCTAM [loTpebutens;

- IOTy4YeHHE BO3MOKHOCTH aBTOMAaTH4ECKOH OTIPABKM QHKETHI IOTEHI[HAIBHOTO 3aE€MIIKKA C
napameTpamu 3asBku B M®PO mnapreépam mox cpeactsom API, s paccMoTpeHHs
BO3MOXXHOCTH BBIJIa4yy 3aiMa;

- TOJlydEeHHE TEXHMYECKOW BO3MOXKHOCTH BEIEHHS M OTCIEKMBaHHA IIOJHOrO Iporecca
opopMneHMs 3aiiMa, B YACTHOCTH OTCIEXHBAHHE OJOODEHHBIX 3asBOK, YCIOBHH
KPEJIMTOBaHHUS, MOPAJOK MOTAIlCHHs 3aiiMa, OTCIIEKHBAHHE aKTyalbHOW 3aJ0DKEHHOCTH H
;o5

- BO3MOXHOCTb HMH(OPMHPOBAHMS [OCPEACTBOM HANpaBleHHs HHQOPMALHOHHEIX M
PEKJIaMHBIX COOOINEHHM MO KaHalaM 3JIEKTPOHHOW CBS3H: SMS, E-MAIL, PUSH, IVR,
coobmenus B connpanbHex cetsax VK , OgHoknaccHukH, Mail.ru npd yCIOBHH MOJTYyYEHHUs OT
[one3oBarens Cornacus Ha MONyYeHHE pekIaMbl (peKIaMHO-HHQOPMAIHOHHBIX COOOIIEHHUH).
49. Ycnyra «KpeauTHas THHHS» CYHUTAETCS OKa3aHHOW C MOMEHTA COBEPILIECHHS ONEPaTOPOM
OIIHOTO U3 AeHCTBH, yKasaHHEIX B 11. 4.8 JloroBopa. IToteps unTepeca [lotpeburesns k ycyre
nocine copepienns OnepatopoM T0GOro U3 AeHCTBMH, ykasaHHBIX B II. 4.8. JloroBopa He
BiedeT Aus Oneparopa MPaBOBBIX MOCNEACTBHHM, BHIPAXKAIOMMXCA B IOJHOM MM YaCTHIHOM
BO3BpaTe yIUIAYEHHBIX JACHEXKHHBIX cpeacTB [lonp3oBaTeno.

4.10. Acnosib30BaHHE CEPBHCA

4.10.1.B mensx MCHOJB30BaHHA YCIyT, KOTOPHIE MPENOCTaBIAIOTCA ONEPATOPOM B paMKax
mausoro Jloropopa ITone3oBarens B 0613aTENBHOM MOPSAKE JODKEH IIPOHTH YCTAHOBICHHEIC
IIPOLEAypPHI MOJauk 3asBKH, KOTOPhIE yKa3aHbl B JIoroBope.

4.102.Tns opopmienus 3asBku Ilonp3oBarenb pasMeIlacT CBEACHUS O IOPHAMICCKOM JIHIEC
wma WII, ykasaudeie B m. 4.3. JloroBopa, B IOJHOM COOTBETCTBHH C TpeOGOBaHUIMH, O
xoTophix roBoputhes B (IIpumoxennu Nel k HacTOAMIEMY Jlorosopy). IIpu ¢popmupoBanuu
3agsku, [Top30BaTENDb, BOpaBe YUUTHIBAasS COOCTBEHHBIC NMOXETAHHs BHIOMpATH CIEMYIOIIHE
mapaMeTpsl: CyMMa 3aifma, CpOK 3aiiMa, a TakkKe NMPOM3BOAMTL yCTaHOBKY H M3MEHCHHC
crioco6a MpeIoCTaBIeHHs 3aiiMa, B IIpeieNiaX, KOTOPbie ObLIH yCTAHOBIICHEI OrnepaToOpOM.
4.10.3.3aK1I049alomMUM 3TanoM ohOpMIICHHS 3asIBKH sBIACTCA OIulaTa yCiIyr Tlonp3oBaTeIeM.
Omnata yciIyr BBIIOJNHSAETCS MO-HACTOSIIEMY JOTOBOPY B pasMepEe H criocob6oM, KOTOpHIE
YCTaHOBJIEHHI B pa3zele 6 HacTosmero JloroBopa.

4.10.4ITonyuas 3asBky ot I[Tons3oBarens, OnepaTop BBEIIOIHACT CICAYIOMHE JIEUCTBUSA
4.10.5.BBIMONHAET TOATBEP)KAEHHUE IOTyYeHHUs 3asBKH H IPUCBaHBacT efi crenualbHbIA
HOMED;

4.10.6.popmupyeT u npenocrasiser [Tomp3oBaTento Otuét. [IpoM3BOIUT €ro pa3MeIlCHHE B
nmuyHoM kabuHete Ilonp3oBarens,



4.107.3asiBka HampaBIfeTCs Ha pacCMOTpeHHe KpeauTopam (u3 crmucka Kpexurtopos,
pa3MeIEHHBIX Ha CaifTe). '

4.10.8.06s13arenscTBa Oneparopa B paMKax pacCMaTpPUBAEMOI0 JOrOBOpa 3aKII04aloTCsa B TOM,
9TO OH IpenocTaBiseT Yciyrd B cdepe IOCPETHHYECKOH JEATENbHOCTH, CBS3aHHOH C
aHanmu3oM M 1oabopoM mpemnoxeHHH oT KpeauTopoB, KOTOphIE yHOBIETBOPAIOT
tpeGopanuam [onb3osarens. ITo chepoit neITeNbHOCTH 0653aTeNbCTBA U OTPAHUIHBAIOTCA,
4TO TOApa3syMeBaeT coGOM, 4YTO B MOMEHT mpenocTaBieHus Kpeautopom 3aiima
I[Tonp3oBaTemo, OnepaTop He IMPEACTABISIET KaKyl-IMb0 CTOPOHY AOrOBOpa, 3aKIIOYEHHOIO
mexny Ilonb3oBatenem u Kpenuropom. COOTBETCTBEHHO 3TO He HaknausiBaeT Ha Omeparopa
0053aTeNbCTBA, CBS3aHHLIE C PpEryJIHPOBKOM M KOHTPOJEM COOTBETCTBHUS  CHCIIKH
YCTaHOBIEHHBIM TPeGOBaHUSIM 3aKOHOJATENbCTBA M HHBIX IPABOBEIX aKTOB, €€ yCJIOBMi, a
Takxe (GaKkT M NOCIEACTBHS 3aKIIOYEHHs, MCIIONHEHHs M DacTOpXKeHHs Aorosopa. B Tom
YHCIIe 9TO KacaeTcs 4acTH BO3BpaTa 3aiiMa, a TAKXKe PacCMOTPEHHs MPETEH3UH M0Ib30BaTEN,
KAacaloIIMecs  HEWCIIONHEHHs MM HeHajulexxamero  BeimonHeHus — KpexuropoM
YCTaHOBIEHHEIX TpeGOBaHMM IO TaKkoMy AOroBOpy. /[laHHBIE YCIYrH INIpeIOCTaBJIAKOTCS
Oneparopom ITonp30BaTeNto Ha yCIOBUAX HACTOAIIETO JOrOBOPA.

4.109.0meparop He sBusgercs OankoM wum M®O. Omnepatop He SBIAETCA JHIOM,
IIPENOCTABIAIONIAM TapaHTHH KacaTelbHO HpeaoCcTaBieHus 3aiiMoB Kpeautopamu npH
ocymiecTBIeHMH  (opmupoBanus IlonmbsoBaTeneM  3asBkd.  OmepaTop nmoabupaer
MaKCHMAaJbHO BEpOSTHEIE BapHaHTHl (HMHAHCHPOBaHHUs (IPEMJIOKEHHH O INPEeIOCTaBICHHH
3aiiMa) W HaIlpaBIfeT MOJNyYeHHYI HHpopMamuio (3asiBKy) Ha paCCMOTPEHHE BO3MOXHBIM
KpeauTopaM. PeleHwe O MNPENOCTaBIECHMH 3aiiMa MM OTKa3e B €ro IpEeJOCTaBICHHH
npuHEMaeT HemocpenctBenHo Kpeaurop. Hukakue cBeneHus O (HHAHCOBBIX MPOTYKTax
Kpeautopos, KoTopsle 6bimu mpexocTaieHsl Omeparopom B OTuére Ilonp3oBaremnio, HE
IPEACTABIAIOT coboi 0depTy Ha MPEAOCTaBIEHHE KaKMX-THO0 PUHAHCOBBIX YCIIYT.

4.10.10. Omepatop 3aHMMaeTcs obCITy)KMBaHHEM Tonb3oBatens Ha Calite 24 daca B CyTKH 7
JTHEH B HENENIO.

4.10.11. JleiicTBus, CcOBeplIaeMble  OIEPATOPOM, KOTOPBIE  BBIIOJNHAKOTCA  HE B
ABTOMATHYECKOM PEXHMe, IPOM3BOAATCS B paboUune JHH COTTIaCHO 3aKOHOAATeNbCTBY PO.

5. IIpaBa m 06si3aTeILCTBA CTOPOH

5.1. MIpaBa u o6si3anHocTH Oneparopa:

5.1.1. Omeparop o6s3yercs npenocraButh ITonb3oBatemo goctyn Ha CaHT 24 daca B CyTKH,
a Take K JHYHOMY KabuueTy I[lonb3oBaTens BXOJ, B KOTOPBEIH OH BBINOJNHSET COIVIACHO
CBOHM aBTOPU3ALMOHHBIM JaHHBIM.

5.1.2. Omepartop o6agaer IpaBoM BBIIOJIHSATE IPOBEPKY H MPEIBAPUTECIBHYIO MOJCPALIHIO
toit Unpopmanuu, kotopyio npenocrasui [Tons3oBaTens.

5.1.3. B 06s3aHHOCTH OIEpaTopa BXOAMT PacCMOTPEHHE BCeX 3as{BOK M IPEJOCTABJIECHHUS
OryéTa TO HHM, [PH YCIOBHH, 9YTO Kaxjas IpPeNOCTaBlIeHHas 3asBka odpopmieHa
[Tonp30BaTEIEM COTIACHO YCTAHOBIEHHBHIM NPaBHIaM M B NOIHOM 00BEME, ONIadeHa
IMons3oBaTeneM (3a MCKIIOYEHHEM CirydaeB, Koraa OmepaTop MPEROCTaBIACT IOJIB30BATEIIO
Ha CBO& YCMOTPEHHE BO3MOXKHOCTB GeCILIATHOM T01auM 3asiBKH Ha 3aEM), a TaKxKe ITonp30BaTeENb
OCYIIIECTBHI 03HAKOMJIEHHE C YCIOBHAMH HacTosiero Jlorosopa.

5.1.4. Omneparop BIpaBe BHOCHTb H3MCHEHHSI B obpepry 6e3 mnpeaBapUTEIBHOTO
yBenomienus Ilonp3oBarens. i3aMeHeHHs BCTYNaroT B CHIy ¢ MOMEHTa nyGinuKalMd HOBOM
penakuuu JloroBopa Ha Calite

5.1.5. Omeparop BIpaBe BHIIOJIHHTh OTPAHMYEHHUE pasMepa CyMMEl yCTaHOBJIEHHOTO 3atima,
s GopMHpOBaHHS 3asBKH, M ONpENENEHHBIX KaTeTrOpUH ITonw3oBareneit. JlaHHbIE
OrpaHHYeHHs MOTYT GBITH CBS3aHBI B TOM 4HCJe C TeM, 9T0 [loip30BaTeNk HCHOMb3yeT Ml
He WCIIONB3yeT JIOMONHUTENBHEIE YCIYTH, IpefocTaBiseMbie OnepaTopom. Bce KOHKpeTHBIE
3aKJTIOYEHHs, KOTOPbIE PELYCMOTPEHE! HAaCTOSIIMM ITyHKTOM, yKa3aHbl Ha CaiTe.



5.1.6. B cnyuae HeoOGxomumocTd OmepaTop MOXET IIPOU3BECTH OCTaHOBKY paboTel Caiita
w/unu CepBHca, a TaKKe MMEIOLMIMXCS y HEro amnmnapaTHO-IPOTPaAMMHBIX CPEICTB, COTIACHO
KOTOPEIM H OCyIlIecTBIsgeTcs B3auMonedcTBue CTOpoH B pamkax Hactosmiero Jlorosopa.
JlaHHBIE JEMCTBHS MOTYT BBHINOJHATBCS TOrZAa, Korga ObIIM OOHAapy»XEHBI CyIECTBEHHBIE
HEUCIIPABHOCTH, OIIHUOKH M COOH, a TAKXKE B LIENAX BHINOTHEHHUs NMPOGHIAKTUIECKUX 3a]a4 U
YCTpaHEHHs CITy4aeB, CBSI3aHHBIX C HECAHKIIAOHUPOBAHHBIM JIOCTYIIOM.

5.1.7. Onmneparop BrpaBe cOOUpaTh, aHATU3UPOBATh, HCIIOIB30BATh, JEIUTHCA (B TOM YHCIIE
Ha IJIaTHOM OCHOBe) MHpopmaimeit o [Tonp3oBaTene, conepxameiics Ha CaliTe, BKIIOYas, HO
He OrpaHHuYMBasCh, HH(pOpMaIMel O KOHTAaKTHBIX AaHHBIX Ilonb3oBarens, uHGOpManmed o
neiictBusx Ilone3oBarens Ha Caiite u T.n.

5.1.8. OmnepaTop MWMeeT IpaBO MepeiaTh CBOM IpaBa M/HIH 06sg3aHHOCTH 1o JloroBopy B
coorBercTBMM ¢ rnaBod 24 I'K PD TperbeMy inuily (HOBOMY OIEpAaTopy), IpH 3TOM
cosepmienre Ilonp3oBareseM AeHCTBHM, YyCTaHOBIEHHBIX pasgenom 4  Jlorosopa,
COBEpIIEHHE IUIaTeXa B MOJb3Y HOBOTO OIEpaTOpa COracHo paszeny 6 Jlorosopa, a Takke
ocymecTtBiaeHue Ilonp3oBareneM CBOEH AEATENBHOCTH IIOCIE YKa3aHHOM Mepenavyd IpaB
WU o6sA3aHHOCTEH, aBTOMATHYECKH OyJeT pacleHUBaThCsi, Kak GakT MPHUHATHS
IMTonp30BaTeIEM yKa3aHHOM Mepeaayy paB H/UIK 06A3aHHOCTEH.

5.2. IIpaBa u ob6si3anHocTH [losb30BaTENA:

5.2.1. Tlonw3oBaTens 06g3yeTcs COOMOAATh YCTAHOBIEHHbBIE IpaBHIa JaHHOro JloroBopa.

5.2.2. Tlomp3oBaTeneM JOJDKHA MPEIOCTABIATHCS TOJIBKO JocToBepHas MuHpopmamus mpu
BEINONHEHMH Perucrpanuu Ha Caiite u nocnenyiomeM npumeHenud Cepauca.

5.2.3. Tlomp3oBarenb 06g3yeTCs HE HCIONB30BATh A KaKUX-THOO KOMMEDYECKHX Liejen
gactu CepBHca, KpPOME OTAENBHBIX CIy4aeB, Korja paspelieHHe ObLIO IOIyYeHO
ITonp3oBarenem ot Onepatopa.

5.2.4. Tlonw3oBarenb 00s3yeTcs BHIMONHATH BxoA Ha CalT C HCIOJIb30BaHHEM CBOMX
ABTOpPH3AaLIMOHHEIX JaHHBIX M BBHIIOJHATH 3TO JEHCTBHE OJHOBPEMEHHO TOJIBKO C OJHOTO
yCTpOMCTBA.

5.2.5. Tlomp30BaTelb JOMKEH CAMOCTOATEIHLHO BBIIONHATH O3HAKOMIIEHHE ¢ OGHOBIEHHON
unpopmanueii Ha Caiire 06 usmenenun B Tapudax u ycnosusx ganHoro Jloroeopa.

5.2.6. Ilonwp3oBaTens mpUHAMaeT o0Os3aTeNbCTBA, COINTACHO KOTOPBIM OH  JOJDKEH
IPOM3BECTH OILUIATy YCIYr B COOTBETCTBHM C TapH(aMM, B CPOKH M Ha YCIOBHSAX , KOTOphIE
OBLTH ycTaHOBIEHBI OnepaTopoM.

5.2.7. Tlomp3oBarens ocTaBisgeT 3a cobo¥ mpaBo NpeabsBiATh OnepaTtopy NpPETEH3UH H
OCYINECTBIIATh HAIpaBlieHHE 3asBICHUH B IMOpAAKE U CIy4YasdX, KOTOPBIC IPEXyCMOTPEHEI
HacTos UM JIoroBOpoM.

5.2.8. TIloms3oBarens IODKEH NpeldocTaBisTe 1o 3ampocy  Omeparopa — caira.
JONONHUTENbHYI0 HHGOPMAIMIO, KOTOpas HMEET HEMOCPEICTBEHHOE OTHOIICHHE K
IpeIoCTaBlIsieMbIM yciyraM ganHoro Cepuca.

5.2.9. Tlomp30oBaTellhb OOKEH CcOOMIOJaTh HMMYILECTBEHHBIE M HEUMMYIIECTBEHHBIE IpaBa
aBTOPOB M MHEIX paBooGnanareseil mpu ucnonb3osanun CepBuca.

5.2.10. He mpeampuHMMAaTh AEHCTBHH, KOTOPBIE MOT'YT pacCMaTpUBaThCs KakK HapylIAOMIHe
HopMalbHYyIO paboTty CepBHuca.

5.2.11. He pacnpocTpansTh ¢ ucmonbzoBanueM Ceppuca moCylo KOHQHICHIHATBHYIO H
OXpaHAEMYIO 3aKOHOAaTenbcTBOM Poccuiickod denepanuu uHopMaruio O (U3HYECKHX,
00 IOPUANYECKHUX JTHIAX.

5.2.12. He wucnons3oBath CepBHC M pPacmpoCcTpaHeHHs HHGOPMAIMH PEKIaMHOTO
XapakTepa, eclii He GBLUIO IToydeHo cornacue Oneparopa.

5.2.13. TIlomp3oBaTenhb HODKEH u3berarh JMOOBIX NEWCTBHHM, B pe3yJIbTaTe KOTOPBIX MOXKET
6BITh HapyllleHa KOH(MIEHIHATBPHOCTh OXPaHIeMOH 3aKOHOAATEIbCTBOM Poccwuiickoit
®Denepanuu UHGOPMAIIHH.



5.2.14. He ucnonp30BaTh CEPBUC C LETBIO!

- 3arpy3KM KOHTEHTa, KOTOPBIH SBISETCS HE3aKOHHBIM, HapyIIaeT JoOkIe paBa TPEThUX JIHII;
IpoNarasupyeT HACHUIIKE, )KECTOKOCTh, HEHABUCTh M (MJIM) JUCKPUMHHALMIO IO PacoOBOMY,
HAallMOHAJLHOMY, IIOJIOBOMY, pEIMIHMO3HOMY, COLMAlbHOMY IpH3HAKaM; COIEPXKHT
HEJIOCTOBEPHBIE CBEEHHS M (WIM) OCKOPOJIEHHS B apec KOHKPETHBIX JIML, OpraHH3alui,
OpraHOB BJIACTH.

- TTo6yx/ieHHs K COBEPIIEHHIO NPOTHUBOIPABHBEIX NEHCTBHH, a TAKKe COACHCTBHS JIHIAM,
JEeHCTBHS KOTOPHIX HAIpaBJIeHbl Ha HapyII€HWE OTPaHWYEHHH M 3alPETOB, NCHCTBYIONIMX Ha
tepputopuu Poccuiickoit denepanu.

- HapymueHns TpaB HECOBEpHIIEHHOJETHHX JHMI M (MIHM) NPHYMHEHME UM Bpefa B I0GOH
dbopme.

- YinemieHus npaB MEHbIIHHCTB.

- IIpencraBnenus cebs 3a Apyryto opranu3anuio uik UII 6e3 10cTaTO9HBIX Ha TO IIPaB

5.3. IToab30BaTe IO 3aNIpemAeTC:

5.3.1. Hcnouap3oBaTh M0OBIE YCTPOUCTBA, IPOTPAMMEI, IIPOLEAYPbI, AITOPUTMBI H METOMEIL,
AaBTOMAaTHYECKHE YCTPOWCTBA WM OKBHUBAJIECHTHBIE pYyYHBIE TPONECCH Ui JOCTyIa,
nproGpeTeHns, KOMMPOBAHUS WM OTCIeXHBaHMA copepxkanus Calita, naHHoro MHTEepHET-
pecypea,

53.2. Jlio6sIM crnoco6oM OOXOIMTh HABHMIalMOHHYIO CTpyKTypy CaiTa ais NOTydYeHHs
WM TIONBITKA MOTydYeHHs MoGo# HHGOpMAlUH, TOKyMEHTOB HJIM MAaTepHaloB JEOOBIMHM
CPENCTBaMH, KOTOpPHIE CIENHMATIBHO He IPeICTaBlIeHbl cepBucaMy fnaHHoro CaiTa;

5.3.3. Hapymats Hamnexamee GpyHkuuonupobanue Caiira;

5.3.4. Tlomy4aTh HECaHKIIMOHMPOBAHHEIA AOCTYn K ¢yHkuusm Caita, mIOOBIM IpYTHM
CHCTEMaM MJIM CeTsM, OTHOCSIMMMcS K JanHomy CaiiTy, a Takke K JIOOBIM yciyrawm,
npeqnaraeMbiM Ha Caite;

53.5. HWcnonp3oBate Caiir u ero CoxepxaHue B JIOOBIX IENIAX, 3aNPELICHHBIX
3aKoHOJaTenbcTBOM Poccuiickoit Pemepalnu, a TakkKe MOJACTPEKaTh K JIIO60H HE3aKOHHOH
IeATeNbHOCTH MM [IPYroM [AesTeNbHOCTH, HapyIIaioUuled IpaBa HMHTEPHET-peCcypca HIH
JOPYTHX JIHLL.

5.3.6. BHINONHATE OOpaTHBIA IOUCK, OTC/IEKHMBATh WM NBITATbCA OTCICKHBATDH mobyro
nHdopMmarmio o mobom apyrom Ioassosarene Caiita.

5.3.7. Hapymars cucTeMy 6e30IaCHOCTH MM ayTEHTH(HKALHMH Ha Caiite uiu B moO0H
cetH, oTHocsme#cs k CaHry.

5.3.8. Jlio6oe HapyuIeHWEe TNpaBWJ, MPETYyCMOTPEHHBIX M. 5.3. HACTOAMIETO Horosopa
BIIe4éT GIOKHPOBKY MuuHOro kabunera Iosp3oBarens Ge3 MpaBa BOCCTAHOBICHHS C norepei
BCeX BHECEHHBEIX JIEHEKHBIX CPEACTB BHE 3aBMCHMOCTH OT Toro ycmen nd Ilomb3osatens
[IOJTy4MTh 3aiiMa HIJIM HET.

6. CTOMMOCTB YCJIYT M MOPAJOK pacyéra

6.1. CtoumocTth yciyr Omneparopa «KpenuTHas JTHHHA» yCTaHaBIHBACTCA B pasMepe 9 900
py6. 3a KXIYIO 3alI0OJHEHHYIO 3a4BKY Ha yCIOBHAX IIOJIHOM MPEeAOIIaTEI.

6.2. OIUIaTa B3MMAETCs eAMHOPA30BO 32 KaXIyIO OTIENBbHYIO 3asBKY MOCIIE €€ 3all0NHCHHUS.
6.3. ITonb3oBaTens mopydaer Omeparopy MPOM3BECTH CIHCaHHE 33 YCIyry «KpenutHas
NIMHWS» C PAacYETHOTO CdeTa OpraHM3alliM WK CO CueTa HUII. Omiara cueTaMH MM KapTaMH
TpeThHX JHIl 3amnpelneHa. OmiaTta co cyeTa WM KapThl TPETRETO JIHIE HE OyaeT IpOoHU3BENCHA
B 3auér omiathl ycayr Omeparopa. He mNpoM3BEACHHC OILIATHI ITonp3oBaTenaeM HIH
IIPOM3BE/IEHHE OILIATHI CO CYETA, HE MPHHAJUIENKAIICTO MOTb30BATEIO naér OmnepaTopy MpaBo
OTKa3aTh B PEIOCTABIEHHH YCIyTH 0 BHECEHHS TOJTHOH OMIAThI COrTacHO II. 6.1. lorosopa.
6.4. Oneparop He UMeeT IPaBO BHOCUTh M3MCHEHHS B Tapu@s! mocie OIIATH 3asBKH.



6.5. OnmepaTop uMeeT TmpaBo BHOCHTh H3MeHeHMss B Tapuder u Odepry, KOTOpBHIE
npejararorcss HOBbIM Ilonp3oBarensam uiu 3aperMCTPHPOBAHHEIM TMOJB30BATENSIM Ha BHOBB
3aIlOIHEHHBIE 3asBKH.

6.6. Baecenue muatel Ilonp3oBaresieM 3a yCIyry INPOHCXOMHUT IOCJIE€ INOAA4YU 3asiBKH H
BHECEHHS NAaHHBIX HEOOXOOMMBIX PEKBH3MTOB JUIS CIIMCAaHHMs JEHEXHBIX CPEACTB CO cuéra
MOJIE30BATEIS.

6.7. HemocpeICTBEHHOE CIMCAaHHE IEHEKHBIX CPEICTB OCYIIECTBIAET OaHK-OMHUTCHT Ha
OCHOBAaHHMHM 3apaHee NaHHOro corsiacus Ilonp3oBaTens Ha MOAOOHOE CIHCAaHHE B CYMME H B
CpoK, ykaszamHele B HacTosmem Jloroope u Ilpumoxenuu Ne3. 3ampoc Ha mepeBon
JEHEXHEIX CPENCTB C yKa3aHMEM CyMMBI IepeBoja B OaHK-3MHMTEHT MepefaloTcs GaHKoM
Onepatopa B paMKax 3aKII04EHHEIX ¢ OnepaTopoM COTNAIIeHHH.

6.8. Onepatop He XpaHMT W He oOpabaTeIBaeT naHHble OAHKOBCKHX  KapT M CYETOB
[Tonp3oBarens.

6.9. OmepaTop He rapaHTHPYEeT BO3MOXHOCTb IIPOBEJICHHS ONepanui mo 6aHKOBCKOH KapTe
WIIHA CYETY.

6.10. Ilpu oOka3zaHMM yCIyr He IIPOM3BOAMTCS (OpPMHpOBaHHE M MOANHCAHHE
COOTBETCTBYIOIIETO aKTa. YCIyrM CYMTAIOTCS OKa3aHHBIMH B IIONHOM 00BEMe Imocie
COBEpILEHHs ONEPATOPOM JIFO6Oro U3 AeHCTBHM, yka3aHHBIX B II. 4.8. JloroBopa.

7. KonpuaeHunaaLHOCTh HHpOpMaIHH

7.1.CTOpPOHBI IPHIILTA K COTAMEHUIO CYATATh KOH(HIEHIaTbHO! nH(opMalyel (a B Ipeaenax,
JONMycKaeMBIX JIeHCTBYIOIMM 3aKOHOHaTelnbcTBOM Poccuiickoi Penepaunn — KOMMEpPUYECKOH
TaitHOM) Ty MHQOpMamuIo, KoTopas nepenaércs omHo# u3 CTopoH («PackphiBaromas CropoHa»)
apyroit Cropone («IIpurmmaromas CTOpOHa») C yKa3aHHEM Ha €€ KOH(QHICHIHMATbHOCTb, H Ty
UHPOPMAIHIO, KOH(PUACHIMATBHOCTE KOTOPOM HpPSMO OroOBapHBAETCA Odeproii. Ilomyuaromas
CTopoHa 06s3yeTCs MCIONb30BaTh KOHHACHIMANBHYIO HHbOPMaIHIO PackphiBaromei CTopOHEI
MCKITIOYHTENBHO B paMKaX MCIIOJIHEHHs CBOMX 00s13aTenbeTs 1o Odepre.

7.2.CTOpOHBI 06S3yIOTCS He pasriamarth KOHQHICHIHATbHYIO HHGOPMALHIO, CTABIIYIO WM
M3BECTHOI B IIpoIIecce HemomHenus Jlorosopa - 0hepThl B TeUeHHE CpoKa AeHCTBHs Takoro Jlorosopa,
a Taroke B TeyenneS ([IATH) 1eT ¢ MOMEHTA IpeKpaleH s JeHCTBHs Takoro Jlorosopa.

7.3.Tlonp30oBaTens 0obs3aH 0OeCIedHBaTh KOHQUIECHIMATBHOCTL M0G0 MH(pOpMAlMK, CTaBIICH
eMy HM3BeCTHOM B xoie wucronHeHHs JloroBopa. PackpbITHe MM TNPEAOCTAaBICHHE TaKOH
MHQOPMAllMM TPETBHM JIMIAM JOIYCKAaeTCA TOJIBKO IO MNPEIBAPUTEIBHOMY MTHCEMCHHOMY
cornacuio Oneparopa, 3a UCKIIOYEHHEM:!

- UndopManuu, HaxoAsuIeHcs B TyOTMIHOM JOCTyIe Ha MOMEHT €€ Mepeiaiy B paMKax JloroBopa
— obepTsI;

- VHbopmammm, pacKpeITHe KOTOpod Tpebyercss B  COOTBETCTBHM C  IPHUMCHAMBIM
3aKOHOJATEIBCTBOM;

- Undopmanyu, KOTOpas Ha MOMEHT €€ Iepe/ladd B paMKax OdepTsl yxe OblIa 3aKOHHBIM 00pa3soM
nosydena [Ipuaumaromert CTOpOHO#H;

- CrryyaeB pacKpBITHS Tako# HHGOpMAIMH COTPYTHAKAM HIIH npo¢eCCHOHATBHBIM KOHCYIbTaHTaM
TTonb30BaTeNs ¢ 0Bs3aTENECTBOM 0becedeHHs KOH(QHUICHIMATBHOCTH, TIONY4eHHO! yKa3aHHbIMH
COTpYIHMKaMH HITH TPOGeCCHOHATBHBIME KOHCYIbTAaHTaAMA uHpopManuy,;

- [Monp3oBaTens 06A3yeTCss OrpaHAYMTh KPYT COTPYAHHMKOB, MMCIOIMX JOCTYI K uHGOpMAIIHH,
IOIY4eHHOM B pe3ylbrare HCIONHeHHs JloroBopa TeMH COTPYAHMKAMH, KOTOPHIM TaKas
HHPOPMaNUAHEOOX0IUMA IS HAJUIEXKAIIEro OCYECTBICHA [Tonp30BaTENEM CBOEH NEATEIBHOCTH
M MCIIOJIHEHHS CBOUX 06s3aTeNbCTB 1Mo JIoroBopy.

7.4. Omepatop BHpaBe DacKpHITh JHOOYIO COOpaHHYIO O IMons3oBaTene panHoro Caira
MHGPOPMAIIHIO, €CIM DACKPHITHE HEOOXONMMO B CBA3M C paccjicOBAHHUEM HIH xanoboil B
OTHOIIEHHM  HeImpaBOMepHOro wHcrmois3oBanus  Caiita mibo  OId  yCTaHOBJICHHUS



(unentudukanuu) [Tomp3oBaTens, KOTOPHIA MOXET HapyllaTb WM BMEIIMBAaTLCA B IpaBa
AJMHHHUCTpAIUHU CaliTa WK B IIpaBa APyTrHX [Mons3oBareneit CaiiTa.

7.5. OmepaTop MMeeT NpaBO pPackpeITh Mobyio HHGopmauuioo o Iloab3oBarene, KOTOPYIO
[IOCYHUTAET HEOOXOMUMOM MJis BBHINIOJHEHHMS TIOJIOKEHUH NENCTBYIOLIETO 3aKOHOIATENbCTBA
UIH CyneOHBIX aKTOB, O0ECIIEYEHHS BBINOJIHEHUS YCIOBHHM HACTOSAIIErO JloroBopa, 3alUThI
IpaB M MHTEPECOB, a Takxke obecmedeHus OGesomacHocTH Omeparopa M ITonp3oBateneut, a
TaK)Ke HHBIX GU3UYECKUX U IOPUAHYECKHX JIHIL.

7.6. OnepaTop MMeeT MpaBO packpeITh HMHpopmanuio o Ilomb3oBaTene, ecinu JIIeUCTBYyIOIIEE
3aKOHOJIATeNbCTBO Poccuiickoi @enepanuu TpeOyeT HIIM pa3pelraeT Takoe paCKphITHE.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. Eciiu ycnoBus paHHoro Jloropopa HE€ HCIOJHEHbl HIH HCIOJHEHBI HEHAIJICKAIIHUM
o6pa3zoM, To CTOpOHEI HECYT OTBETCTBEHHOCTh, KOTOPas MPETyCMOTPEHA 3aKOHONATEIbCTBOM
P®.

8.2. Omeparop Gnarojaps MOJEPAlMH MOXKET CIEIHTh 32 KOPPEKTHOCTBIO, pa3MellaeMoH
IMonszoBarenem wuHpopmanwu. I[Ipu sTromM Omneparop HEe HECET OTBETCTBEHHOCTH 32
OCIEACTBHS, KOTOPEIE MOI'YT BO3HHKHYTh H3-3a Hecobmoaenus Ilonp3oBarenem TpebOBaHHUH,
KOTOpEIE yKa3aHEI B paszene 4 Hacrosmero JloroBopa.

8.3. PacmpocTpaHeHHe NMHCHMEHHBIX MaTE€pPHAJOB Da3pelieHO TOJBKO B TOM Ciyd4ae, €CJIH
6yJeT MpenocTaBlieHa akTHBHas cchlika Ha Cair.

8.4. Tlonb3oBarens coriaceH, uro CepBHC, MpeaocTaBisieMblii OnepaTtopoM, MOXET ObITh
06BEKTOM MHTEJLIEKTYAbHOM COOCTBEHHOCTH MIPpaBa, Ha KOTOPOTo, 3aIllUIIEHEI.

8.5. OnepaTtop He HECET OTBETCTBEHHOCTh, ecid lloib3oBaTenh IONYYHI MPAMBEIC H
KOCBEHHbIE YOBITKH B CB3M C [PUMEHEHHEM HIM HAao0OpOT HEBO3MOXHOCTHIO
ucnonb3oBanus Caiira, mu6o ero CepBucoB mo otaenbHOCTH. Taioke Omeparop He HECET
OTBETCTBEHHOCTH, eciu K Jluunomy kabunery Ilomp3oBarens Obul  MpOU3BENEH
HECAHKI[HOHUPOBAHHBIN HOCTYI 3-UX JIHII.

8.6. OmepaTop He SBIAETCS OTBETCTBEHHBIM JIMILIOM 3a JE€HCTBHS MM HA0G0POT 6e3meicTBHA
KpemuTOpoOB, KOTOpHIE BHIIONHSIOT IPEAOCTAaBICHHE 3aliMa, a TaKkke 3a JIHOObIe CBENCHHS
KacaTelIbHO IpeIoxkKeHuH, mpenocraBiieMex Kpeauropom. Omnepatop He HPENOCTaBIAET
rapaHTHi omoOpeHus 3aiimMa IOCKOJBKY DPEIICHHE O MPENOCTABICHUH 3aiiMa NPUHUMAIOT
Kpeautops:, a Omeparop BHIIONHSET MNOA60Op © Haubonee BEPOATHBIX BapHaHTax
(HUHAHCHPOBAHMS.

8.7. Omnepatop He SBISETCS OTBETCTBEHHBIM JIHLIOM 3a JOCTHXXEHHE KaKux-100 pe3yIbTaToB,
KOTOpHIE CBS3aHBI C TNPaKTHYECKMM HCIIONB30BaHHEM HH(pOpMAIUH, MIpEeAOCTaBIECHHON
monp3oBaTemo B Otuére. Jlobas mHOpManus, KoTopas Gblia npeaoctaBieHa OnepaTtopow,
110 TIpeUIOKeHHAM KpeauTopoB IpHMEHETCs MOIb30BaTeIeM Ha CBOH PHCK.

8.8. Omepatop He SBISETCS OTBETCTBEHHBIM JIMIOM 3a TO, YTO NPEAOCTaBICHHAd yClIyra HE
COOTBETCTBYeT NOXenaHusM Ilonb3oBaTens H/MIM 32 €ro CyOBEKTHBHYIO OLEHKY. Takoe
HECOOTBETCTBHE O)KMIAHUSAM H/MIH CyOBEKTHBHAs OLEHKAa HE MOTYT SBJIATHCA OCHOBAHUAMH
JUIi TOrO, YTOOBI CYMTaTh, YTO YCIYTH OBIIM OKa3aHbl HEHAAJIEKAIIEro KavyecTBa HIH B
HEIOJIHOM O0OBEME UM HE OKa3aHbl BOBCE.

8.9. [lonoxkenus  Hactosmero JloroBopa He  SABJIAIOTCS — HMCKIIOYAIONIMMH  HJIH
OrpaHHYMBAIONIMMHE OTBETCTBEHHOCTh Oneparopa $hakTopaMu 3a NPUIHHCHHE yOBITKOB B TOM
CTEleHH, B KOTOPOM JaHHAs OTBETCTBEHHOCTh HE MOXET GBITh HCKIIOYEHa MM €€ neicTBUE
He MOXeT GBITh OrPaHMYEHO 3aKOHONATENbCTBOM PD.

8.10.  OmepaTop HE HECET OTBETCTBEHHOCTH 3a:

8.10.1. 3amepxku uaM c60HM B IPOIIECCE COBEPLICHHS ONEPALMH, BOHHKIIHC BCICICTBUC
HENPEOJOMMMOM CHIIBI, @ Takke MO6Oro ciydas HEMONANOK B TEICKOMMYHHMKAIMOHHBIX,
KOMIIBIOTEPHBIX,, 3JIEKTPUYECKHUX M UHBIX CMEXHBIX CHCTEMaX.



8.10.2. JIeHMCTBMS CHCTEM IMEpPEeBOAOB, OaHKOB, IIATEXHBIX CHCTEM M 3a 3aJCPXKKH,
CBsI3aHHBIE C UX paboTOM. '

8.10.3. Hapmnexamee ¢ynkinuonupoBanue Caiita B ciydae, eciau Ilonbp3oBarens HE UMeEET
HEOOXOAMMBIX TEXHHYECKMX CPEICTB AJS €r0o MCIOJb30BAaHHS, a TAKXKe HE HECET HHUKAKHUX
0653aTEILCTB MO 00ECIIEYEHHUIO MOIB30BaTENEH TAKHMH CPECTBAMH.

8.11.  JIro6wle yOBITKH, KOTOpBIE Il0NMB30BaTENE MOXET IOHECTH B Clly4a€ YyMBIIIIEHHOTO
WIA HEOCTOPOXKHOTO HapylIeHHs JOGOro IONOXKEHHs HacTosumero J[loropopa, a Takxke
BCIIEICTBHE HECAaHKIIMOHMPOBAHHOIO IOCTYIa K KOMMYyHMKaunusm apyroro Ilomp3oBarend,
OnepaTopoM HE BO3MEMIAIOTCS.

9. Hapymenue yciaoBui /lorosopa

9.1. AZIMMHHCTpAIMs CaiiTa He HECET OTBETCTBEHHOCTH mepe Ilonp3oBareneM UM TPETBHMH
JIMLAMH 3a TpekpaiieHHe jgoctyna k CaiiTy B ciydae Hapymenus [lomb3osareneM mo6oro
NOJIOXKEeHUsT Hacrosmero Jloroopa WIM HHOIO JOKYMEHTa , COJEpXKaIlero YCJIOBHsA
noJyib3oBaHuss CalToOM.

9.2. OmepaTop BrnpaBe 6e3 mpeaBapuTeNbHOro ysenomieHus Ilonp3oBaTens NPEKPaTUTE U
(unm) 3a610KMpoBaTh HocTyn k Caiity, ecnu Ilonp3oBaTenb Hapymui HacTosmui Jlorosop
MM COZlepIKalliecss B MHBIX JOKyMEHTaX yCIOBHs monb3oBanus CaiToM, a Takxke B Cydae
npekpamenus aekicTeus Caiita 160 M0 IPAYMHE TEXHUYECKOH HETONAAKU HIIH IIPOGIEMBI.
10. ITopsaaok pa3pemeHus CIIOpoOB

10.1 Bo3HHKaOIKE CHOPHl M pa3HOIIAcUs IOMJIEXKAT Ppa3pelleHUI0 B yCTaHOBJICHHOM
3aKOHOM IOPSIKE.

10.2 JIns KOPPEKTHOro TOHWMaHWs Uejedl ¥ 3HA4eHWH [eHCTBAH, IOJ MpPETEH3HEH
noHuMaercst obpamenue Ilonp3oBarelns, KOTOpoe HampaeieHo OmnepaTopy, IPeIMETOM
KOTOpOro sBIseTcs mpeabsBieHue Ilonp3opaTeneM TpeOOBaHHH TPAXAaHCKO-TPABOBOTO
XapakTepa B CB3H C HMMEIOIIMM MECTO, COIJIACHO MHEHMIO 3asBHTEIS, HEHUCIIOTHCHHEM
OmnepaTopoM YCTaHOBJIEHHBIX 00s3aTeIbCTB NMEpe AaHHBIM lIonmb30BaTeieM , BO3HUKIINX U3
Hactosmero Jlorosopa.

10.3 TTocie Toro kak ot ITojs3oBaTens GhIIO MOMydeHO MHCEMEHHOE 3asBeHHE (PETEH3HU)
Omneparop o6s3yeTcs B CPOK JAECATH KaJeHAApHBIX JHEH CO CpPOKa MOJy4eHHUs 3asBlICHUSA
(IpeTeH3UuH) TNPOM3BECTH €ro pacCMOTPEHHE M IPENOCTaBHTH uHpopMaruio (OTBET) O
pesynbTaTax paccMoTpeHus nperensuu [lomp3oBaremno;

10.4 Ha 3aaBnenue (mperensuto) Ilomp3oBarens OTBET MOCTynaeT Ha yKa3aHHBIH
[Monb30BaTeneM IPH PETMCTpAllMM aapec SIeKTPOHHOH mouTsl. Eciom B pesyibrare 6BLI10
TIIPHHATO PEIleHHe, B KOTOPOM PEIIEHO INPOM3BECTH IIOJHOE YAOBJICTBOPEHHE NPETCH3UH, TO
OmnepaTop MOXET COBEPIIMTH NaHHBIE NEHCTBUs Oe3 HalpaBJICHUS 3asgBUTENIO CBEIECHHUH O
TOM, YTO MpeTeH3us Oblia yIOBICTBOPEHA.

10.5 B cayuae, ectu Onepatop BHOCHUT U3MEHEHHUS B Odepty, To HOBast pepakuus OdepTel
JeHCTBYET TONBKO JUIsi BHOBb OGOPMIISEMBIX 3asBOK B paMKax IIpOrpaMMEI «KpenutHas
JIMHHS» , KOTOpBIe ODOPMIIEHHI II0CIIE €€ pa3MEIeHHs Ha CakTe.

11. 3ak/r09uTeJIbHbIE MOJIOKECHHS

11.1. ITo BO3HUKIIKMM BOIPOCaM, a TaKiKe CyIIECTBYIOIIUM IPETCH3UAM ITons30oBaTENH MOTYT
ob6paTuThea No azapecy info@dengi03.ru.

11.2. Ecnu 6BUIM BBISBICHB NPHYMHEI, 10 KOTOPEIM OJHA MJIM HECKOJbKO HOPM HACTOALIETO
JloroBopa OKa3alHCh HeIEHCTBATENBHBIMH, UM HEe 06NaaiomumMH IOPHAMYECKOH CHIIOH, TO
STH CBEJEHMS He OKA3bIBAIOT BIMSHHMSA HAa NPUMEHUMOCTH OCTAJBHBIX MpPaBHI M HOPM,
yKa3aHHBIX B JIoroBOpe.

11.3.K ycmoBusaM Hactosmero JloroBopa MNPUMEHSIOTCA  HOPMBEI JIEUCTBYIOIIETO



3akoHojarenbecTBa PO. _

11.4. Hu omHO M3 mOJOXEHHMM B HacTosmeM JloroBope HE MOXET BOCIHPHHHUMATHCS, Kak
ycTaHoBiieHME Mexnay Ilone3oBateneM u OmnepaTopoM areHTCKMX OTHOLICHHM, a TaKxke
OTHOIIEHHMH TOBApPHUINECTBA, JUOO KaKUX- JTUOO HHBIX OTHOIIEHHWH, KOTOpBIE IPSMO HE
pexycMOTpeHHl JIoroBopoM.

11.5. IToaTeepxnas ycnosus manHoro [orosopa, Ilomb3zoBarens (unmu ero Ilpexcrasurens)
rapanTupyer Oneparopy 4To:

- Tonp3oBaTenb NpPENOCTABISET TOJBKO JOCTOBEPHYIO MH(OpMAIMIO, B TOM YHCIE IPH
OCYIIECTBIEHHH perucTtpauuu Ha Caiite.

- ITonp3oBaTens:

- ITonmHOCTHIO 0O3HaKoMuIcs ¢ OdepToii U MPHHSI YCIOBHA HacToAmero Jlorosopa;

- TTonMHOCTBIO OCO3HAaET M NOHMMaeT mpeaMeT Hacrosmero Jloroeopa. IloaHocThIO
NIOHMMAaeT CBOIO OTBETCTBEHHOCTh 3a IPHHATHUE DPEIIEHUH B OTHOIICHHH 3aKIIOYCHHS H
UCIIOJIHEeHHUs HacTosmero JloroBopa.

11.6. JToroBop BCTyINaeT B CHIIy ¢ MOMEHTa coryacus Ilonb30BaTels ¢ yCIOBHAMH HACTOSAIIETrO
JloroBopa u coBepiueHueM akienta OdepTsl.
11.7. loroBop AeHCTBYEeT B T€4EHHE HEONPEIEIEHHOTO CPOKa.

12. PexBusutel Oneparopa (McnotHuTe157)

Oneparop (McnionauTens): O6ImecTBO ¢ OrpaHH4eHHOM 0TBETCTBEHHOCTHIO « [DKOMMH»
IOp. aapec: 410018, r. Caparos, Vi. Yerb-KypmoMckas, 1om 11 od. 129.
IToutoBsii agpec: 410018, r. Caparos, Yi. Yere-Kyparomckas, nom 11 od. 129.
OI'PH 1186451027014

MHH 6453158269

KIIT 645001001

Hazpanue 6anka: AO «T-bank»

PacuéTHsi cuét opranusanuu: 40702810510000462257

BUK: 044525974 Kopp.cuét: 30101810145250000974

DnektponHas moyta: info@dengi03.ru

Caiit xomnanauu: www.dengi03.ru



Ipunoxenne Ne 1
K [Ty6nuuso# odepte o
IpeIOCTaBICHHH YCIIyT C IPUMEHEHHUEM CEPBHCA.
YTBepxaaw
Fenepanm;ﬁuﬁ mapekTop OO0 «DKOMUH»
Y IP ! 4/,/ V' o
FPLET / TInuckosekas A.C.
01.03.2026 1.

Tpe6oBanus kK HHPOpMALHH:

[TapameTpsi 3aiima;

3aéM BeIIAETCS B BaioTe: pyonu PO;

PaccMarpuBaroTes cieayromue crocoOsl Beiadu 3akima: Ha pacu€THbIi CUeT;
MunnManbHas cyMma 3aiiMa coctasiset: 5 000 pybieid;

MakcumansHas cymma 3aiima cocrapiset: 30 000 000 py6ieit;

Cpok 3aiiMa ycTaHAaBIMBAETCs BO BpeMEHHOM Tpezienie oT 1 1o 1095 nuei;
MecTo Beizauu 3aiiMa: ropox P®, peruon PO.

ITosb30BaTeENb ONMpEIENIeT apaMeTpsl 3aiiMa IIpH IOMOIIH CIpaBoYHUKOB CepBuca.
[TepcoHanbHEIE JaHHBIE MTOJIL30BATENIA:

HanMeHoBaHME IOPUIXYECKOTO JIHIA WM HHAMBHIYAIbHOTO MIPpeANPHHAMATENS,
WHH/KIIIT/OI'PH/OI'PHUII,

Homep Tenedona (MOOHIIBHBIN);

Anpec 37IeKTpOHHOH IOYTHI,

IlepcoHanbHble JaHHble pyKoBoauTenst/yupemurtens (PUO, nata poxaeHHs, JODKHOCTb, aapec
perucTpanuy/ HaKTHIECKUH;

[lacOpTHBIE JaHHBIE pPYKOBOJWTENS/yupemuTens (cepus, HOMEp, JaTa BbIIAYM, KOZ
HOZIpa3/ieNIeH s, KEM BBIJIaH, alpeC PETHCTPAlHH;

IOpuaMdecKuit/ TOYTOBEIN/ (paKTHIeCKHH aapec IOPUIMYECKOro JIHIA MM HWHAMBUIYalbHOIrO
IpeANpUHUAMATEILS;

ITpedocmaenaa ceou nepcoHanbHvlie OAHHblE, 4 MAKdCE UHblE ceeoenua Ha Cailime

Ionb306amens nONHOCMbIO 03HAKOMIEH WU CO2NACEH C NONUMUKOU 6 omHowleHuu obpabomku
nepconanvuvix ceedenuii 000 «/VKOMHH», komopaa paimewjeHa Ha Caiuime. Takokce
ITonv3zoeamens npedocmagnsem Onepamopy coznacue Ha 00pabomkKy nepcoHanbHbIX OAHHLIX 6
yenax, ycmanoeeHHbIx ucnonnenuem /Jozosopa.



